Job Description 
Warrior Wearhouse Manager 
June 2023 

Reports to: Vice President for Athletics & Assistant Athletic Director for Athletic Administration 

Classification: Part-time, hourly 

Description: The Warrior Wearhouse manager is responsible for day-to-day operation, student staffing, and purchasing for the Wearhouse in two locations on campus. The manager will be scheduling, training, and guiding student staff on store procedures and customer service and being a welcoming representative to any customer. Vendor relationships, merchandise design, and inventory management are important aspects of the position. Additionally, the manager is expected to maintain and update the online store. 

Qualifications: 
· A qualified candidate must have a personal commitment to Jesus Christ and support the Christian vision and mission of Sterling College.  The candidate must also possess a clear understanding of and ability to articulate the gospel and the essentials of a Christian liberal arts college.  
· Strong interpersonal and communication skills 
· Strong computer skills 
· Ability to supervise and train employees, including scheduling, time card approval, and evaluations 
· Experience working in a retail environment. Management experience preferred.  
· Experience with retail technology including online store and point-of-sale systems. 
 
Responsibilities: 
· Stock and track inventory in both stores and online 
· Organize floor displays and redesign them as necessary  
· Create and implement marketing strategies and plans 
· Update the online website regularly 
· Create and maintain beneficial relationships with vendors 
· Demonstrate customer-oriented service 
· Interview, hire, and evaluate student workers 
· Create work schedules for both stores 
· Receive and fulfill online orders 
· Train student workers on in-store procedures and tasks with a focus on servant leadership 
· Design and order stock that is marketable to current students and alumni 
· Keep track of sales trends, market changes, and fiscal reporting   
 
Essential Job Functions: 
· Must be able to push, pull, and lift a minimum of 25 pounds. 
· Must be able to walk up and down stairs. 
· Be able to coordinate movement of the fingers and hands as well as have adequate dexterity and strength to complete tasks. 
· Be able to use upper extremities to frequently press against something with steady force to thrust forward, downward, or upward. 
· Frequently bend the body downward and forward by bending the spine at the waist. 
· Be able to stand and move about regularly. 
· Be able to sit for long periods. 

